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(that’s Value, Impact, Purpose)  
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The V.I.P. Formula 
 

 
He can open an event – setting the tone. He can close an event – tying everything together. He 
can re-energize your group at a mid-way point, and deliver a program that will get them on 
their feet with appreciation. You can count on Jeffrey for a great program and an outstanding 
performance. 
 
If we are the right fit for you, we want to be your choice for a successful program. Call us 
today and choose the right program for your organization. 
 
Clients include: 
 
National Business Travelers Association Sales and Marketing Executives 
Boeing Management Group   Lexus 
UC Berkeley     VISA USA 
Aetna      Xerox 
General Mills     Vans Shoes, Inc. 
Borg Warner Protection Services  AT&T …and many more 
 

 

... a custom-tailored presentation designed especially for your event!  
"I listened to his tape and found him to be engaging and full of energy. We are at the 
crossroads of change and needed someone with energy to give us a thrust forward. His 
keynote presentation surpassed what I had anticipated! His style made us feel like we had 
known him for years."  

Neal Owens, Chairman WBSA  

 
Jeffrey uses the Directed Communication  model to develop all of his programs. The 
intuitive process Directed Communication  is simply: What successful people do! All of 
Jeffrey’s programs combine the following simple truths with easy-to-remember rules that raise 
the influence of every participant. Salespeople, managers, department heads, CEOs, customer 
service, and front line employees will all be saying, “I know exactly what I will do to put 
these principles into practice!”  
 
 

Directed Communication  
 
! Understanding the assumptions in every relationship. 

 
! Optimizing your assessments of individuals and their purpose. 

 
! Asking the right questions to identify values, needs, and attitudes. 

 
! Formulating agreements based on what you learn about your counterpart. 

 
! Managing promises, obligations and responsibilities. 

 


